Electricity Consumer Grievance Redressal Forum J abalpur,
Semi Permanent Block N 0.-6, MPSEB, Rampur g abalpur.

No : ECGRF/18-19/ v :Jabalpur Date

Ts, Chiet (CSgp, /
The Deputy Director (T&D), §;~;,§;§:? " O_é‘/@y 2018
MPERC Sr Sy. Ana s
4" & 5t g loor, Metro Plaza, Sy. Ana. \\/\/ _
Arera colony, Bittan Market, g:o:rgm:g; V
BHOPAL 462016 eopp )l}/ :

A to Chief (CSaa) AA?
St

Sub - Information required by APTEL, regarding online mechanism for

ensuring the compliance of the functioning of CGRFs. Q\

Ref - Dy Dir (T&D) letter No MPERC/Djr (RE)/2010/1687 dt 26.06.10. {E
(received Fay on dt 02.07.10) M)}S

total complaints were received as 553 Nos.( 34 Nos. were pending as opening
balance tota] 5 87 complaints at the end of st quarter) out of which 378 com plaints
has already been decided/disposed off . Thus only 209 no. Complaints gre pending
for decision at the end of Ist quarter.

Encl.- As above,
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i £ - Ml CHAIRMAN

02'-0’:}”‘*, 8 Elcctricity Consumer Grievances Redressa] Forum
JABALPUR

_MODAL OFFICER O/lo C.G.M. (EZ) M.P.P.K.V.V.CO.LTD,
JABALPUR. ITIS REQUST TO PLEASE UP DATE THE PROGRESS ON
COMPANY WEE SipE:
Encl.- Asabove, ———— oo, TR -

- : CHAIRMAN
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TAIL OF ECGRF JABALPUR

DE

Office
Address

Designation

Semi 9425805910
permanant 9424312676
block No.

6 behind | 9425 805401
SBI

Nayagaon

branch

Rampur 0425805423
Jabalpur
482008

Chairman Two years period

Joined on dt.
22.08.2016
Member
(Rev.& Al c)
Joined on dt.
11.06.2018

Member (T)
Joined on dt.
29-09-16

DISPOSAL OF GRIEVANCE BY ECGRF¥ JABALPUR

QUARTER—AQril.-IS TO June-, 2018

No.of Grievances outstandin
Quarter
No of Grievances Received during the Quarter
No. of Grievances disposed during the uarter
| No. of Grievances ending at the close of the Quarter ,
No. of Grievances nding which are older than two months

ter

g at the close of previous







